Info-PLUS

Help us serve you better

Vacation time is here! It would be a
good
available staff member knows the
essential passwords and can
provide us with basic information if

idea to ensure that an

necessary.

You should also make sure that an
employee takes care of your daily
verifications while you are away
and knows the procedures to
follow. Our customer support team
can help them if necessary.

Sharing developments

Charging different interest rates
based on customer type. This
procedure applies to "open
account” invoices that are paid
late.

Interest is currently calculated at
the end of the month based on a
single rate applied to the

company's file.

Thanks  to  this requested
development, you can now decide
to use a lower interest rate for
good customers or apply a higher
rate to those who are often late.

For more details or to participate,
contact Isabelle Bergeron

(beri@ogcinc.ca) before June 30,
2010.

The advantages of LINUX versus SCO UNIX

The SCO UNIX operating system was originally used on OGC-provided servers as a
component of our business solutions. This technology has stopped evolving for a few
years now and has become less and less popular in the computer industry for the
following reasons:

V  UNIX now has many limitations when it comes to integrating new technology

V  UNIX must be sold per user (sessions), which means increased cost to add
licenses

V  UNIX-compatible servers are harder to come by and more expensive

Consequently, Linux has become the operating system favored by today's business
computer industry. The integration of OGC products with Linux technology has let us
provide customers with many benefits, such as:

V  Improving the general stability of information systems and decreasing downtime
risks

V Increasing speed through better software and hardware integration with servers

V  Improving compatibility with related products (Web applications, Windows,
graphics)

V  Avoiding exorbitant licensing costs, as an unlimited number of users and sessions
can be connected

V  Decreasing the management system's long-term overall cost of ownership

If you use the UNIX platform, you should contact your representative to see how
changing systems could benefit your business and help you gain performance.

Canada Revenue Agency announces changes—make sure you
comply!
T New harmonized sales tax for Ontario and British Colombia

9 Change in Nova Scotia HST rate (13% to 15%)
9 Changes to source deductions for Nova Scotia, Newfoundland and Labrador

To comply with the new rules, merchants working in or serving these provinces will
have to have modifications made to their OGC-Plus software. Consult the information
documents on our Web site for more details, or click here. Remember: you are
responsible for ensuring that your system meets the new standards before the
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Speed up data entry with Control keys
Did you know that the CTRL-P function lets you quickly copy a complete customer record? This short cut can only be used
to add information, as it lets you copy and paste data field by field.

For example, to create a customer record whose data is identical to that of another customer (Customer A), you simply
need to search for the data of Customer A (Query), perform an Add (Add + customer code to be created) and press CTRL-P
in the fields you want to copy.

OGC is proud to have Michele Duigou as a new member of our team. Michele will be serving as an implementation
specialist in the provinces of Western Canada. Working out of our Calgary offices, Michele will be responsible for ongoing
training for our existing customers as well as for supporting and implementing our solutions with new merchants. Her
addition will allow us to support our continued growth in this region and reach our service quality objectives across
Canada.

With vast experience implementing ERP systems combined with her extensive knowledge of the retail business sector,
Michele will indeed be able to meet merchants' needs and provide them with first-rate assistance.

Anyone using Windows 7 will have certain restrictions when it comes to compatibility with other computer/software tools.
For example, for optimal operation, you must use version 16 of our OGC-Term with Windows 7. Certain conditions also
apply to printing (Samba).

If you want to install Windows 7 on a computer, please contact our customer support team. OGC technicians will be able
to inform you about any system requirements and ensure that your system is compatible and functioning correctly with
the most recent version of Windows.

For OGC representatives, the summer season offers a wealth of opportunities to meet industry merchants and decision-
makers at golf tournaments organized by Canadian associations of our industry. It is also an opportunity for OGC to get
involved with these associations. Therefore, for a third consecutive year, OGC will be the official sponsor for both AQMAT
golf tournaments. Consult the Events section on our Web site to meet us this summer.

PHONE: 514.331.7873 Holidays

(Toll free) 1.888.642.7587
FAX:514.331.2112 Our offices will be officially closed

(Toll free) 1.866.900.2112 Thursday June 24 and Friday July 2". Our
E-MAIL: support@ogcinc.ca emergency service will still be available.
WEB SITE : www.ogcinc.ca
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