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The New O°pos™ Graphical POS:

For Easier and Quicker Transactions

OGC’s new graphical POS will be available this spring for all OGC-Plus users.

0%pos™ will allow you to optimize customer service by simplifying and speeding up transactions.
This tool will also contain a wealth of functionalities to improve your customers’ point-of-sale
experience:

User-friendly and intuitive interface that makes employee training easier ;
Possibility of displaying promotional messages to increase sales ;

Graphic interface that will improve your company's image ;

Minimal keyboard use that increases transaction speed ;

Possibility of displaying on-screen messages to standardize service ;
Menus that facilitate research and improve access to information.

“With O’pos™, OGC has responded yet again to new market
demands by providing solutions based on best industry
practices. This is yet another way for us to fulfill our mission to
help our customers improve their competitiveness through
innovative and added-value management solutions, “explained
Patrick Du Paul, Executive Vice-President of OGC.
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Discover the benefits of the new 0’pos™ by visiting our Web | - ¥
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site www.ogcinc.ca or by contacting your representative at
1.888.642.7587.

Customer Satisfaction Survey—Thanks for Participating!

Thanks to all those who shared their comments and suggestions with us. The survey results
will help us focus on the improvements we need to make to serve you better.

Congratulations to Mr. Steve Amirault from Rona Levesque in Cowansville, who is the lucky
winner of a block of training worth $440.
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It's almost time to install your seasonal POS...

Remember that you should always test your equipment a few weeks in advance to avoid line-ups on busy days. To
ensure that a technician will be readily available should you require help, please advise us a few days in advance of
your installation. And don’t forget—you need to make sure that you connect your equipment to the right POS.
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2009 Budget
100% Deduction for Computer Equipment Purchases

The 2009 budget contains important measures to spur the long-term rebound of the Canadian
economy. A temporary capital cost allowance (CCA) of 100% can now be applied to computers
purchased after January 27, 2009 and before February 1,2011.!

Companies can then amortize these expenses in a single year, and these savings will help them
acquire new technology to make them more competitive in the long term.

For more information, consult Canada's Economic Action Plan by clicking here.
'Taken from Canada's Economic Action Plan: www.budget.gc.ca

OGC s Constantly Evolving:
A New Executive Vice-President at OGC

Olivier Du Paul, President of OGC Inc., is pleased to announce the appointment of Patrick Du Paul
as Executive Vice-President. In his new role, Mr. Patrick Du Paul will be responsible for the
company'’s operations and will participate in its strategic development as a member of the Board of
Directors.

Click here to read the full announcement.

Appointment of a New Sales Representative

With an aim of supporting its growth through Canada, OGC is proud to announce the appointment
of Jean-Charles Bernier as Sales Representative, Business Solutions. His mandate will be to
identify and understand the needs of customers in order to provide them with the right solutions to
increase their competitiveness.

Click here to read the full announcement.

OGC’s Web Site is Getting a Makeover

In keeping with our pursuit of continuous We will also be updating the Customers
development, our Web site is currently undergoing  section in the coming months to provide you
improvements. With more up-to-date information, it  with a more comprehensive and accessible
will allow visitors to quickly find the information  tool. Don't hesitate to let us know what you

they want. would like to see in this section. Send your
Customers Login .
suggestions and comments to

ogc@ogcinc.ca right away!

Visit www.ogcinc.ca to find out about the
upcoming features!

Holidays
Please note that our offices will be officially closed on Monday, April 13 and Monday, May 18, 2009. However, our
Emergency Service will still be available on those days. Happy Easter!
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